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ATTN: Mrs.Ilse St afe

Date: Hong Kong, 29.08.2003

Dear Mrs. Strafe,

We would like to exFess oul satisfaction with the orTgen machines, which we purchased
both for office and home use.

Our staff absence figures due to illness have been reduced by apprcximately 70%. According
to my records most sick leaves in previous years were due to LIRI related illnesses.

Additionally my staff emphasises to me that they feel less tired and have more energy.

The attendance flgules again show me that staff leave ihe offrce in average around 8:30p.m.
without any request for such overtime by the senior management.

Weather the great itrqease in turnover frgures of35% in 2003 can be solely contributed to
the oxygen machines, one might doubt, but I feel that it codributed to it perhaps indirectly as
shown by the a.m. figues.

Therefore I write your this letter as a little "Dankeschoen".

& Panzer (Far East) Ltd


